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Your course... spargs

In pairs discuss your learning at
College.

= Why did you choose your course?

= What do you really like about your
course?

= If you could change one thin% about
your course what would it be?
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Engaging ESOL students

Course Rep Training: Training pack
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Introduction

There is an increasing emphasis on development of citizenship skills and knowledge in all students. Supporting ESOL students to understand the role of course reps, to recognise their value to the College and to elect their own course rep goes to the heart of the citizenship agenda. They will develop an understanding of representation and how to constructively voice their views on their learning and teaching. 

An HMIE report to the SFC in 2006
 explained citizenship as:

“Citizenship involves the development of skills and attributes to enable young people to participate in the making of decisions, within the political, economic, social and cultural contexts of their lives. Other aspects of citizenship education include the development of knowledge and understanding; a focus on values and citizenship issues; and opportunities for engagement in, and reflection on, citizenship activities.”

Citizenship education is more than the imparting of knowledge around what it might mean to be a Scottish citizen. It should provide students with knowledge and an understanding of complex concepts and equip them with the skills to contribute to their College, community and wider society. 

Acknowledgements

This training pack was developed in partnership with Stevenson College.
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How to use this training

This is an interactive training for students who are have or are learning English as a second language. It provides an overview of the course rep function and sets it within the College’s representation structures to enable this group of students to elect a course rep. 

This training has been designed to be delivered to the whole class. It is made up of four parts and takes the class through the role of a course rep and their importance; what issues a course rep deals with; how to handle meetings; before the class elects their course rep in the final part. 

The training incorporates language development tasks and these are clearly marked throughout.

There are no timings given for each section and they can be delivered at the speed that suits the students’ understanding. However, generally, the training has been designed so that each part is likely to take around an hour. 

Because the training is divided into parts there is some flexibility around how it is delivered. For instance, Part 3: Meetings may be delivered in the run up to the staff-student meetings. The advantage to breaking the training up in this way is that the learning is still fresh when the students need to apply it, but also, their language skills will have increased by this time.

The training has been designed to complement the general curriculum and includes language development tasks and communication skills development. 

There is an evaluation form included. This would normally be partly completed before training begins and finished at the end of training. As you will be running this training as part of the general curriculum you may prefer to use your own course evaluation. 

Other materials support the development and training of course reps are available on the sparqs website: http://www.sparqs.ac.uk/institute.php?page=206 
The training has been designed to make it as easy as possible for a trainer to deliver with little or no background knowledge. We have done this by including scripts, key questions and answers, and instruction on how to run tasks. 
Session plan

There is a session plan for your information. It outlines the structure of the training and includes the aims, objectives and a breakdown of knowledge or information participants will gain during the session.

Trainer notes

The trainer notes break the training into sections and are laid out as follows:

Section title
Plan

This is a brief description of tasks to be carried out within the section. It includes how to run the task and any equipment needed. 
Notes

This a suggested script for the session that aims to ensure all of the key points or issues are covered. It is only for guidance, however, it includes prompts that ensure the main learning points for that session are covered. Within the guidance text are directions for running the session which are highlighted in gray. 
PowerPoint slides
 

Alongside the text are the appropriate slides. 
Session outline
	Resources
	Data projector/laptop

Flip chart + pens + post it notes

What does a course rep do? task 


Student Learning Experience sheets 

Deal with or pass on cards 

Meeting vocabulary task
Overview of the College’s and Students’ Association’s representation structures

	Environment
	Tables + chairs set up to enable small group work, max 5 per table.

	

	Part 1: What does a course rep do?

Aim

This section introduces the role of a course rep and looks at the function of a rep and skills needed. 

Objectives

By the end of this section a student should be able to:

· explain the purpose of a course rep and what a course rep does;

· explain why course reps are important to the College;

· recognise how being a course rep might benefit them; and 

· confidently use some of the terms they might hear in relation to representation in the College.



	Part 2: Your experience at college

Aim 

This section introduces students to the Student Learning Experience and raises awareness of the different elements that make up their learning experience. It provides a framework for them to gather student opinion from their fellow students. 

Objectives

By the end of this section a student should be able to:

· List and understand the areas a course rep can take responsibility; and

· Identify positive and negative feedback on these areas. 



	Part 3: Meetings

Aim

This section aims to provide some broad understanding of the meeting process and what a course reps role is within it.

Objectives

By the end of this section the students will:

· Recognise why staff-student meetings are important; and

· Understand what a course rep must do before, during and after a staff-student meeting.



	Part 4: Elect a course rep

Aim

To democratically elect at least one course rep.

Objectives

By the end of this section students will:

· Have an understanding of why nomination and voting are important to the election of a course rep; and 

· Have elected a course rep.


Trainer notes

	Section
	Plan
	Notes
	Slide

	Introduction 
	Some presentation. 

Facilitated discussion with whole group. 

You will need an overview of the College’s and Students’ Association’s representation structures.
	Initiate a general discussion around:

· The meaning of course representative.

A course representative is a student in the class who can represent their class’s opinions of their course, the College, the facilities, etc. They are more commonly known as course reps. They act as a single point of contact between the class and the tutor or College. They share the views of the class with the tutor or College, both positive and negative.

· Any knowledge of this system in the college.

The College has course reps for every class/course. 

It might be useful to also explain the roles of other student reps if they exist, such as departmental reps or subject reps. If a representation flow chart is available it might be useful to refer to it.
Q: Do you know about the Student’s Association? 

A students’ association is a student led organisation that represents the views of all students on college wide issues. 

Again it might be useful to know if the Students’ Association has course rep forums or a conference and to be able to explain what happens at these. 

· Their ideas of the value of representation.

Q: Do you think course representation is a good idea? Why/why not? 

You may hear comments around:

· The class has a way of sharing their opinions.

· It helps students’ learn to think about the parts of their course they like and dislike.

· It means they don’t all have to speak publicly if one or two people can.

· It’s not good to criticise a teacher.

· The College should be good at what it does without student input.

· The College won’t listen to students.

At this point it would be useful to start connecting course reps with an idea about democracy and citizenship i.e. they should be contributing in some way to their community and be part of a change process, similar to wider democratic systems. 


	[image: image1.png]Course Representative Training

What is an ESOL course rep?

Developed i parcnership wich
Stevenzon Callege (now Edinburgh College) ESOL Department.

. W @spargs_scotland
- sparqgs






	Aims of session
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= To find out what a course rep will do.

= To discuss why a course is important
to the college.

= To identify good reasons to be a
course rep.

= To learn some of the skills a course
rep needs.
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	Part 1: What does a course rep do?
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Part 1
What is a course rep?






	Discussion about course
	Facilitated discussion.
	The course rep plays an important role in telling the College what students think about their course, but to do this they need to know what students think of their course. A course rep will need to know what you like and don’t like about your course. A course rep will be able to tell the College what it’s not doing so well in, and why, but it’s also really important to be able to say when things go well.

Task 

Show ‘Your course…’ slide.
First tell us about your experience of learning at college until now. Think about why you’re doing this course, and what you like about it. Is there anything you would want to change, and why?
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	What does a course rep do?

Language task
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	Small group work. 

For this task it’s important to keep the vocabulary even though it might be challenging or new to students as these are the words that will be used in meetings and throughout the rest of the representation structures. 

You will need the ‘What does a course rep do?’ task.

	What do you think a course rep does? What do you think some of the tasks will be?

Task

Show ‘What does a course rep do?’ slide. 

Look at the sentences and put in the missing words.

Key

· Represent classmates.

· Work with college staff to solve problems.

· Discuss learning and teaching on your course.

· Find out what problems students have.

· Go to meetings.

· Give feedback to your class.
It’s important to stress that a course rep represents the views of the class to the College, not their own opinion or those of the tutor. 

Initiate a discussion around what they think of the role.
Q: Which of these roles do you think are easy and which roles do you think are more difficult? Why?

For instance:

· Talking to the class might be easy (but it might also be difficult depending on language and relationships).

· Going to meetings might be a bit daunting.

· Working with college staff might be intimidating.

Reassure them that the training will cover all of these things and they can also get support from tutors or the Students’ Association. 
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Use the words below to complete the sentences.

feedback  problems represent
college staff  solve  teaching  meetings

. classmates.

+ Work with _to _ problems.

« Discuss learning and __ on your course.

* Find out what students have.

* Goto

Give to your class.
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	What skills does a course rep need?

Language task
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	Small group task. One or two people can be writing down suggestions on flipchart paper while the group discussion is informing them. 
	A course rep does a specific job and needs certain skills to be able to it well. Students sometimes become reps because they have developed these skills through other jobs or experiences. But you don’t need to have these skills already as this training helps you develop the skills you might need to be a course rep. 

Task

Show ‘Skills a course rep needs’ slide. 

Q: What skills do you think you will need and develop as a course rep? 
Unscramble the words on the left. These are words you will hear if you go to meetings as a course rep. To help you are the definitions of these words on the right of the slide. 

There could be a discussion of any other kind of skills students may develop e.g. confidence skills, working with other people, diplomacy, note taking, etc.
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Look at the anagrams. What are the skills that a course
rep will need or have to develop?

= micomnuctonia skills - listening and speaking to others.
= tmei management skills - don't be late.

= tmeegni skills - bring ideas to a group discussion.
= Problem Ivsogin skills - find a better way to do things.
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	The benefits of being a course rep
	Full group discussion.
	Being a course rep will benefit the College, but also benefit you. 

Task

Q: What do you think you may get out of the role?

Group brainstorm ideas. 

Show ‘Benefits of being a course rep’ slide and compare answers.
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What are the good things about being a
course rep?

= Makes your CV look good.

= Meet new people and student reps from
other courses in the college.

= Learn new skills.
= Become more confident.
= Understand more about college life.
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	Why are course reps important?


	Presentation to full group.
	Show ‘Why are course reps important?’ slide.
Because course reps are students they are the best people to talk to other students about their college experience. Students know best about what it’s like to be a college student. 

They play a vital role by being the person that takes this information and passing it onto their tutors and the College. This means the tutors know what students think of their learning and can make any changes to improve the learning experience. 

It helps the College meet national standards for the quality of learning and teaching. Every four years the College has an inspection from Education Scotland. They look at how the College is working and meet with students and discuss their courses with them. The College uses what it finds out from course reps to improve the learning and teaching which helps it meet Education Scotland’s standards.
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= They tell the college about learning and
teaching in class.

> As a student you're the best person to talk about the
learning and teaching at College.

> You're the expert!
> Reps share the views of their class.

= They make things better.

> You can tell the College about what it does well and how
it can get better.
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	Part 2: Your experience at college 

Depending on how you choose to run the training, this section can follow on from Part 1 or can be used separately. This section can be used effectively if run before a meeting to support the course rep to consult with their class. 
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	The Student Learning Experience


	Presentation to the full group and discussion on the Student Learning Experience.

Small group task followed by feedback to full group. 

You will need the Student Learning Experience sheets.

	So we have discussed the role of student reps and why course reps are important. But how do you get the information to represent the views of the students in the first place? 

Show ‘Student Learning Experience’ slide. 

Each element represents the different factors that course tutors will consider when thinking about the student learning experience. Each area is relevant to the quality of your learning and teaching and these are the issues that course reps can deal with. 

Use the following notes if appropriate to the class/level.
Curriculum

Key points:

· This is how the course is put together.

· Are the learning objectives clearly stated?

· Are the learning objectives being followed?

Think about the days you come to college, the number of hours you study a day, the time of your breaks, etc.

Think about your morning and afternoon classes and whether you have a good programme of activities and learning objectives over the different days/teachers on your course.

Think about the variety of activities you have in your classes. Think about the balance of speaking, writing, grammar, vocabulary, pronunciation, reading, listening, exam preparation, etc. Think about how involved you feel in your classes – do you feel that you are actively involved in your learning?

Learning Resources

Key points:

· This is everything from the building classes are in to the equipment used.

· Library and IT facilities also feature here.

Think about the rooms you study in. Are you happy with the places you can study in the college? Is the atmosphere good for studying, do you have access to computers when you need them? Think about your course books, DVDs, listening materials, computer software, photocopies, etc

Learning and teaching process

Key points:

· How do students learn?

· What teaching methods are used?

· Is it the right method for the kind of course?

Think about the methods the tutor uses to deliver information and involve students in their learning.
Assessment and feedback

Key points:

· Are assessments well spaced out?

· Are they the right kind of assessments for the type of course?

· What kind of feedback is given?

· Is it of good enough quality?

Think about how you are preparing for SQA or assessments and exams. Do you feel you are spending too much time preparing, or not enough? Are you happy with the feedback you get from your tutors?

Student progression and achievement

Key points:

· Is it clear what is needed to move from year to year?

· Will your qualification get to where you want to go?

Do you feel that you are making progress? How do you know? Is there something else that your tutor can do to help you with this?

Guidance and support

Key points:

· What kind of academic support is available?

· If you are struggling, where do you go for advice?

· Are you given clear guidance on what is expected of you as a student?

Your teacher has time to give tutorials every week to students in the class. Do you feel you have enough time to speak to your teacher when you need to? Does your teacher have time to help you with any problems you have?

Quality enhancement and assurance

Key points:

· They are part of the structures that exist within their institution. 

· It is all about improving their learning experience.

· Other methods, apart from course reps, include surveys, focus groups, students’ associations, etc. 

Finally, you will want to ensure that your course is of good quality. The college will also be looking, along with your course tutors, for ways in which they can develop and improve the courses and the student experience. Are you asked about your opinion of your course? Do you complete feedback for your teachers? Do you complete course questionnaires?

Task

Make sure that you have the individual signs up on the wall in the order of the Student Learning Experience. You will need post it notes for this activity. 

Now in small groups pick three of these areas and think of two positive elements of your course relating to these. Would there be anything negative that you would say about your course in these elements?

Put all your suggestions on post it notes, and then pop them on the wall display in the relevant section. In your groups do you have similar points or very different ones?

Using the wall display to go through the student journey, ask students to think of positive and negative feedback on different areas of the student learning experience.

You might ask students to work in groups or as individuals. You may want to allocate them two specific areas of the student learning experience, let them choose themselves, or consider all areas .If you want to make the exercise more interactive, then hand out some post-it notes for them to stick on the appropriate section on the wall.

If they are struggling, ask them to refer back to the first exercise where they thought of their favourite aspect of the course and one thing they would change.
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Think about the positive and negative
elements of your course in the areas of
the Student Learning Experience.
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	What can a course rep deal with?
	Short presentation to full group.

Small group task followed by full group discussion.

You will need the ‘Deal with or refer on?’ cards.
	A course rep can solve some problems by talking to their classmates and tutor. Other problems can be taken to a course rep meeting and passed on to other people in the College e.g. the Students’ Association, the support services or the Head of your course. 

Task

Show ‘Deal’ slide. For this task choose the cards you want to use – or make up your own. 
There are some issues that you can deal with in your class by discussing them with your tutor.  Other problems are more difficult or are not related to your course and you need to pass them on at course rep meetings.

At this stage you might also want to have a flow chart/hierarchy of representation to explain the other people and groups in the College that course reps can refer issues on to. 

Divide the cards into two groups:

· Situations you can deal with.
· Situations you can pass on to someone else.
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Look at the cards. Discuss which
problems your course rep can deal
with and which ones they can pass on
to someone else.
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	Communicating with students 


	Presentation and whole group discussion on how to communicate.

Small group task.

Presentation and whole group discussion on ways to communicate.

You will need the Student Learning Experience sheets and post it notes.
	Show ‘How to communicate with students’ slide. 

It’s important for course reps to be able to communicate with everyone in the class. You can begin by speaking to your friends to build up a picture of what is happening on your course, but make sure that you do speak to the rest of your class, who may view things differently. It is important to remember to be representative when you go to your meetings with staff.

Task

Show ‘Questions to ask’ slide.
Break the class into groups of five or six. You will need at least two groups. Each group should be given one or two elements of the Student Learning Experience and should think of questions that a course rep might want to ask about these elements. Each group should come up with at least three questions. Once they have identified their questions, each group should take it in turns to ask the other groups the questions. 

A good way of catching everyone at the same time is to speak to people at the beginning or end of each class. (It might be better at the beginning rather than the end.) Speak to your tutors and ask if they would mind if you took some time to discuss the course with the students to prepare for your student staff meeting. 

Q: Can you think of ways you can talk to your classmates?

Show ‘Ways to communicate with students’ slide.  

Always remember to listen to what people are saying. If you sound interested and react to them in a positive way they will feel more comfortable about coming to you with information.

One good way to begin to get feedback from students is to think back to the student learning experience and use that as a framework to think of ideas to bring up or questions to ask students. 

You could also give out your contact details to your class, perhaps your college email address or a specially created hotmail or yahoo address if you have access to the internet at college or let them know that they can approach and speak to you in college. 
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What questions can you ask students
in your class?
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How can a course rep find out what students
think?

Hands up before/after class.

Have a class meeting.

Give out a contact address/email.

Face to face chats.

Facebook.

Twitter.

Comment boxes.
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	Part 3: Meetings
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Part 3
Meetings






	Communicating with staff

Language task
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	Full group discussion about meeting attendance. 

Small group task about meeting vocabulary. 

You will need the ‘Meeting vocabulary’ cards.

	You will have the chance to go to meetings to discuss your class problems with course tutors. 

Show ‘Meetings’ slide.
Q: What kind of meetings have you been to before now? What did you do at the meetings? Were you able to join in the meeting? If not, why not?

Things that may be discussed/raised:

· Difference between formal/informal meetings.

· Difficulty understanding jargon.

· Being able to speak freely.

· Not being heard/recognised.

Task

Break the class into groups of five or six. 

Show ‘Meeting vocabulary’ slide. 

For this task it’s important to keep the vocabulary even though it might be challenging or new to students as these are the words that will be used in meetings and throughout the rest of the representation structures.
Here are some useful meeting words. Can you match them to their meanings?
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= Have you been to a meeting before?
= What kind of meeting?
= What did you do at the meeting?
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Match these meeting words to their meaning:

Chair Venue
Minutes  Apologies  Agenda

* the person who leads the meeting and makes sure
everyone has the chance to speak.

+ a short written description of what is said at a
meeting.

+ a list of the things the meeting will be about.
« the place where a meeting is held.
* you send these if you can't go to the meeting.
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	Student-staff meetings


	Presentation to full group. 
	Show ‘Staff-student meetings’ slide.
Not all problems can be resolved by face to face meetings with a tutor. This might be because it relates to something outside of their control such as the provision of computers in a language lab or timings of assessments. In these cases a course rep will take the issue to a staff-student meeting. 

Sometimes you will go to meetings with staff and with other student reps to discuss your class and to represent the views of your classmates.

You will be told when these are going to happen and be given time to prepare for them with the class. You will be given the date and time of the meeting, who else will be going, the minutes of the previous meeting and papers for the meeting coming up.

If you can tell them what happens in your College it would be useful.  
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= Sometimes you can't solve problems with your
tutor. You can discuss these problems at a
student-staff meeting.

= A rep from each course will attend course
meetings about two or three times a year.

= Tutors will tell you when the meeting is. You
should get a copy of the minutes of the last
meeting and an agenda for the next one.
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	Meeting process
	Small group tasks.

Depending on the abilities of the class the elements of this task can either:

· be run with each group working on a separate element followed by full group discussion; or 

· with each group working on all elements followed by full group discussion after each element of the task is completed. 

You will need flip chart paper and pens. 
	Show ‘What happens at meetings?’ slide. 

Do the task before showing the next three slides. 

Task

Think about how you would prepare for a student-staff meeting. There are three stages to think about, before the meeting, during the meeting and after the meeting.
· Consider what you would do before you go to a staff-student meeting.

· Consider what you would do during a staff-student meeting.

· Consider what you would do after a staff-student meeting.

Each group should list their ideas on a flip chart and be ready to feed back to the whole group.
Then show slides as possible answers.
The following notes cover the key aspects that should be discussed.
Show ‘Before a meeting’ slide
Speaking to your class mates, using the ideas we discussed earlier when discussing communication is important, make sure you have as much information from the representative group of people as possible.

If you can speak to the other course reps going to the meeting before you go you may find this useful. Sometimes a number of courses will meet together and can be good to have an idea of what other representatives will raise so that you can support each other.

Make sure you prepare by reading the paper work; the agenda will tell you what is going to be discussed, and if you have put something on the agenda others will be ready to discuss that issue and the minutes will let you know what has been discussed before.

Check with the Chair or Secretary what any deadlines might be, and the details of the meeting, and if you can’t go, give your apologies.

And of course think about what you want to say and how you are going to say it - do you need to do some more research or speak to some staff or other representatives before you go to the meeting?

Show ‘During a meeting’ slide
Always be on time, first impressions count, if you know you will be late let the Chair/Secretary know before the meeting. If you do arrive late enter the room quietly, make eye contact with the Chair and apologise. 

Take everything you need with you, so your meeting papers, your notes if you have any and any other supporting information you might need. Don’t be afraid to write down what you want to say.
Sit where the Chair can see you. So will need to make eye contact or raise your hand to indicate you want to contribute. If you’re sitting in line of sight with the chair this will be easier.

Remember to be positive. Even if this is something really negative that you are bringing to the meeting try to highlight how it can be changed for the better. Always be polite - even if you are struggling to get an answer or you are finding it difficult to get support, getting annoyed will only make it worse!

Ask lots of questions - not only will you sound interested and engaged with what is being discussed but you will also have more information to feed back to students after the meeting. Don’t be afraid to ask a question, find out what something means or ask for more information - you will earn more respect for doing that than pretending you know what is going on when you don’t.

Listen to what everyone has to say, especially those who don’t appear to agree with you. Have they misunderstood, could you provide more information? Perhaps someone around the table has more information/support to give you or a good idea for resolving the problem or developing that element of the course.

Always try to engage in the meeting: just attending isn’t going to change things, you need to talk and ask questions, make suggestions and find out more.

Remember to speak calmly and clearly and allow people to ask questions if they haven’t understood or want to clarify something. If you have spoken at a meeting before or you are nervous about speaking up, just remember to breathe! Smile and prepare before the meeting and you’ll find it surprisingly easy to do. 

Show ‘After a meeting’ slide
Always remember to go back to the learners and let them know what happened to their ideas or suggestions; they will be pleased to know you have done something to help.

Once you receive the minutes read through them and check them for accuracy and also any action points. Who said they would do what? This might be particularly useful to keep your eye on. Have things been followed up since the meeting?

Did you achieve what you set out to? Do you need to do more? Can you sign that off as complete?

And always think about what to do next, who are you going to speak to next? Or where will you take your issue next?
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= Before a meeting?
= During a meeting?
= After a meeting?
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What would you do before you go to a student-staff meeting?

= Speak to your class and find out what they would like you to
talk about at the meeting.

* Read the minutes and the agenda.
= Do you want to put something on the agenda?
* Check the time and venue of the meeting.

= Think about what you want to say — what do you want to do at
the meeting?

= Send your apologies if you can't go.
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What do you need to do during the meeting?
= Be on time.

= Take any notes you need.

= Be positive, constructive and polite.

= Sit where the chair can see you and raise your
hand to indicate you want to talk.

= Ask questions.
* Listen to others.
= Tell the meeting your class’s problems.
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What do you need to do after the meeting?

= Tell your class about the meeting.
= Check the minutes.
= Are you happy with the results?

= Think about what you need to do next.
» Do you need to speak to anyone?
» Do you need to do anything?
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	Part 4: Elect a class rep
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Part 4
Elect your course rep!






	
	
	Show ‘What next? slide.
It’s important that the course rep is elected by the class. While they should work in partnership with the College they must be impartial so can’t be chosen by the College or a tutor. As they are there to represent the views of the class, they should be formally elected to do so. 
Task
We need to elect a course rep for our class.

One way of doing this is by asking anyone who does not want to do this to let you know. All other students write down the names of 2 people in the class on a piece of paper. You then read out the elected rep.
As the course rep you now can:

· Start networking with other students in your class.

· Sharpen up your active listening skills.

· Ask open ended questions.

· Think about patterns in students learning experience.

· And plan your approach.
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Now it’s time to elect your course rep.

You must elect one person from the class to
be your rep.

Think about all the good reasons why you
should be the course rep and put yourself
forward.
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	Overview of the College rep structure
	You will need an overview of the College’s and Students’ Association’s representation structures.
	Information should be given to the students on the College’s representation structure.
It might also be useful to invite the Students’ Association to come and speak to the class to talk about its structures and work. 
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spargs: www.spargs.ac.uk
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	Thanks


	
	Please get students to fill in the second part of the feedback form and pass on any feedback regarding the training materials.
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Enjoy your role as a course rep.

You can make a big difference to the
learning experience for yourself and
other students to come!

Good luck!







About sparqs

sparqs works to support effective student representation. We provide training and support materials to the full range of student representatives within universities and colleges and assist institutions and their students' associations to make their systems more effective.
We facilitate opportunities for all students to participate by working with institutions and students' associations, assisting them to develop and improve their mechanisms for involving student groups that have traditionally been more difficult to engage with. We actively promote the involvement of students in any processes that might impact on them. 
In working towards its strategic aims sparqs delivers a series of activities consisting of:

· Training and support. We develop and deliver training sessions for a variety of Student representatives to enable their effective engagement within quality processes. We also offer workshops for staff on how they can involve students. We have developed a series of supporting resources to enhance and complement this training. 

· Events. We organise a series of briefing events for student officers and workshops for staff within colleges and universities on managing effective representative systems. We also hold periodic national conferences on student engagement. 

· Sharing practice. We also contribute to the policy debate around learning and teaching issues in both colleges and universities and assist other national sector agencies to engage students in their work. 

· Consultancy. The aim of our consultancy work is to provide bespoke support to individual institutions in their own priorities regarding student engagement. We involve relevant staff within institutions and the students’ association at all stages. 
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sparqs

1 Papermill Wynd
Edinburgh

EH7 4QL
0131 622 6599
www.sparqs.ac.uk 

student partnerships in quality scotland (sparqs) is a Scottish Charitable Incorporated Organisation. Registration number SC046172
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 Licensed under a Creative Commons Attribution Non-commercial 3.0 .
You are free to copy, communicate and adapt the work, so long as you attribute sparqs.
� HMIE, Citizenship in Scotland’s Colleges, November 2006, page 1
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